Spend Compliance Ul
USE CASE 3

Presented by Lise W. Noble, January 20th, 2011
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January 24, 2011
review your monthly expense

Eventful to me show detals Jan 24 (7 days ago) | 4 Reply | v

Dr. James Goodwin,

Please review the following sales expenses. Expenses will be available for dispute for 30 days.

Lic. NPl Spend
Dispute Record Sales Person State Number Event Event Date Category

Dispute | 00039475 Jane Doe CA 497657 EventName 08/02/2010 ~ Meal without...
00039478 Jane Doe CA 497657 EventName 08/02/2010 ~ Meal without...

00038471 Jane Doe CA 497657 EventName 08/02/2010 ~ Meal without... dlial Meal
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The Covered
Recipient receives
an email outlining
expense which have
been submitted by
Sales Person in
relation to them.

They can choose to
log into the site,

view the details or
dispute any record.
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Dr. James Goodwin,

Please review the following sales expenses. Expenses will be available for dispute for 30 days.

Monthly Expense Transations (3)

ic.

Pl
Dispute Record Sales Person State Number Event Event Date

Dispyte © 00039475 Jane Doe CA 497657 EventName  08/02/2010

00039478 Jane Doe CA 497657  EventName

Dispute

08/02/2010

497657  EventName  08/02/2010

Links to 1.2
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The Covered
Recipient notices
the date and
amount for a listed
expense are
incorrect and
chooses to dispute
the record.



1.2

Log In

The Covered
Recipient Logs In

Spend Compliance

<

Better  Pharma

MERGING SCIENCE

and

TECHNOLOGY

Goodwin465

If the user clicked

pgin from the email
they link to 1.2.1. If
they clicked dispute
they link to 1.2.1.1.2




Covered Recipient - Home Page

Log out — Links

Dr. James Goodman, Spénd Recipient

to1.2.1.4.1

Promotional Spend Compliance

Better“Pharma

Dispute Record Sales Person

% Dispute : 00039478 Jane Doe

% Dispute : 00039478 Jane Doe

View

Dispute Rec Sales Persoi

. Nane Doe

|+ TP

\ 54 Jane Doe

Lic. NPI

State Number Evew

CA 497657  Event Nawe
CA 497657  Event Name

497657 ~ Event Name

NPI

State Number

Event

497657  Event Name

97657 ~ Event Name

45965 Event Name

CA 497657 "\ Event Name
CA 497657  EveM Nal

A 497657 ~ Event Namg

Event Date

08/02/2010

08/02/2010

Event Date

08/02/2010

08/02/2010

08/02/2010

08/02/2010

08/02/2010

08/02/2010

Links t

Links to

1.2.1.2.1

1.2.1.1.2

S
Spend Expense
Type Type Amount
Meal withou® ontracted Services ~ Individual Meal $115.00
Meal without... Individual Meal $115.00
Meal without... pdividual Meal $115.00
perd Expense
Catego Type Type Amount
Meal without.. Contracted Services = Individual Meal $115%QQ
Meal without. ontracted Services  Individual Meal $115.00
Meal without... Contragted Services ~ Individual Meal $115.00
Meal without... CorlNgacted Services ~ Individual Meal $115.00
Meal without... Confracted Servicdg  Individual Meal $115.00
Meal without... Contracted Sel\jces dividual Meal $115.00

n Out

A ° 4

X x X xfx | g

1.2.1

The Covered
Recipient has two
top level
navigational
elements, their
Homepage and
Records.

[

A >

N
™ Search Records —
Links to 1.2.1.3.1

Links to
1.2.1.1.1

\

\

1.2.1.1.1

Links to

Clicking on
Homepage

brings them
to Home
Page 1.2.1

Links to
1.2.1.2.2




1.2.1

Covered Recipient - Home Page

Better“Pharma
Lic. NPI
Dispute Record Sales Person State Number Event
% Dispute 00039478 Jane Doe CA 497657  Event Name
* 0 Jane Doe CA 497657  Event Name
* 0L ! Jane Doe CA 497657  Event Name
View Lic. NPl

Dispute Record Sales Perso

+* N Jane Doe
+ v ! Jane Doe
+ N Jane Doe
+ W Jane Doe
+ W Jane Doe

497657

CA

CA 497657

CA 497657

CA 497657

Links t
1.2.1.2.1

\

State Number

Event

Event Name

Event Name

Event Name

Links to
1.2.1.1.1

Event Date

08/02/2010

08/02/2010

08/02/2010

Event Date

08/02/2010

08/02/2010

08/02/2010

08/02/2010

08/02/2010

8/02/2010

Spend
Category

Meal without...

Meal without...

Meal without...

Spend
Category

Meal without...

Meal without...

Meal without...

Meal without...

Meal without...

Links to
1.2.1.1.1

Meal without...

Spend
Type

Contracted Services
Contracted Services

Contracted Services

Spend
Type

Contracted Services
Contracted Services
Contracted Services
Contracted Services
Contracted Services

Contracted Services

Expense
Type

Individual Meal
Individual Meal

Individual Meal

Expense
Type

Individual Meal
Individual Meal
Individual Meal
Individual Meal
Individual Meal

Individual Meal

Sign (

Dr. James Goodman, Spend Recipient

Amount

$115.00

$115.00

$115.00

W

Amount Cancel

$115.00

$115.00

$115.00

$115.00

$115.00

$115.00
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P

Two tables exist on
the Homepage, one
displaying monthly
expenses and
another displaying
disputed records.

As the mouse over a
record it becomes
highlighted and
expands to reveal
any truncated
information.



1.2.1.1.1

Covered Recipient - Home Page

They can click to
review record
details.

NOTE: The record is

Dispute : 00039478 : Jane Doe CA 497657  Event Name 08/02/2010 = Meal without... Contracted Services = Individual Meal read only' They Can
AEIBEAE cxpenses not make edits and
Total Employee Cost do not have access

to all record details.

Lic. NPI Spend Spend Expense
Dispute Record Sales Person State Number Event Event Date Category Type Type
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Transportation
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' VENDOR INFORMATION
EVENT INFORMATION
'RECIPIENT INFORMATION
' ADVERTISING DETAILS

' UPLOAD DOCUMENTS




1.2.1.1.2

Covered Recipient - Home Page

Sign Out

Promotional Spend Compliance
= 'F’ Dr. James Goodman, Spend Recipient
Better“Pharma Wz == 2 Il @
Lic. NPI Spend Spend Expense
Dispute Record Sales Person State Number Event Event Date Category Type Type Amount

Dispute:
Select

CA 497657  Event Name 08/02/2010 = Meal without... Contracted Services ~ Individual Meal $115.00

CA 497657  Event Name 08/02/2010 = Meal without... Contracted Services ~ Individual Meal $115.00

Lic. NPI Spend Spend Expense

View
State Number Event Event Date Category Type Type Amount Cancel

Dispute Record Sal

+ e 497657  Event Name 08/02/2010 = Meal without... Contracted Services ~ Individual Meal $115.00° X T
+* € 497657 ~ Event Name 08/02/2010 = Meal without... Contracted Services ~ Individual Meal $115.00° X ‘E|
* e 497657  Event Name 08/02/2010 = Meal without... Contracted Services ~ Individual Meal $115.00 X
L e 497657  Event Name 08/02/2010  Meal without... Contracted Services ~ Individual Meal $115.00° X
+* e 497657  Event Name 08/02/2010  Meal without... Contracted Services ~ Individual Meal $115.00° X | _
+ e 497657 ~ Event Name 08/02/2010  Meal without... Contracted Services  Individual Meal $115.00° X

Links to
1.2.1.1.2.1

If they click dispute
the dispute console
opens.

Note if they had
clicked dispute with
in the email this
would be the first
screen the Covered
Recipient would see
upon logging in.



Home Page

Promotional Spend Compliance Sian Out
%:} Dr. James Goodman, Spend Recipient
Better“Pharma 2 | @

Monthly Expense Transations (3) AMOUNT TOTAL: $410.00

Lic. NPI Spend Spend
State Number Event

Expense

Dispute Record Sales Person Event Date Category Type Type Amount

| | Dispu

Dispute: Event Date, Amount

Select E‘

v Check all % Uncheck all [x]
4 . CA 497657  Event Name 08/02/2010 = Meal without... Confracted Services  Individual Meal $115.00
License state -
L I CA 497657  Event Name 08/02/2010 = Meal without... Contracted Services ~ Individual Meal $115.00
‘ g Event Date ‘
i ‘ a Event Amount ‘ AMOUNT TOTAL: $410.00
T Lic. NPl Spend Spend Expense
EELEIED TELE State Number Event Event Date Category Type Type Amount _Cancel
T v ]
4 Sxent CA 497657  EventName 08/02/2010 = Meal without... Contracted Services ~ Individual Meal s115.00° X [+
% View :00038471 ‘@ Jane Doe CA 497657  Event Name 08/02/2010 = Meal without... Contracted Services  Individual Meal $115.00° X g
% View 00034537 : Jane Doe CA 497657  Event Name 08/02/2010 = Meal without... Contracted Services  Individual Meal $115.00° X
% View 00034987 Jane Doe CA 497657  Event Name 08/02/2010  Meal without... Contracted Services ~ Individual Meal $115.00° X
% View :00043567: Jane Doe CA 497657 Event Name 08/02/2010  Meal without... Contracted Services ~ Individual Meal $115.00° X | _
+ View 00028764 Jane Doe CA 497657 = Event Name 08/02/2010  Meal without... Contracted Services ~ Individual Meal $115.00 X
T+ uvelans A Jane voe CA 497057 Event name UBIUZIZUTU  Tieal WITNOUL. .. Lonwraciea Services - Inaiviaual meai N

31150V I_,

1.2.1.1.2.1

The Covered
Recipient selects the
items Disputed -
Event Date &
Amount.



Home Page

Promotional Spend Compliance Sign Out
%} Dr. James Goodman, Spend Recipient
B ;gPh Home { ’“3 ‘ T p
etter=rFharma W= X w
Monthly Expense Transations (3) AMOUNT TOTAL: $410.00
Lic. NP1 Spend Spend Expense
Dispute Record Sales Person State Number Event Event Date Category Type Type Amount

[ Dispute

Dispute: Event Date, Amount

| Select E]
Event Date: I:]

Notes Upload Documents
Add Notes regarding your dispute ‘ Q ’ | Upload documents to support your dispute | Q
* Dispute : 00039478  Jane Doe CA 497657  Event Name 08/02/2010 = Meal without... Contracted Services ~ Individual Meal $115.00
% Dispute 00038471 ° Jane Doe CA 497657 Event Name 08/02/2010 = Meal without... Contracted Services ~ Individual Meal $115.00
Disputed Expense Transations (9) AMOUNT TOTAL: $410.00
View Lic. NPI Spend Spend Expense
Dispute Record Sales Person State Number Event Event Date Category Type Type Amount Cancel
+* View 00039478 © Jane Doe CA 497657  Event Name 08/02/2010 = Meal without... Contracted Services ~ Individual Meal $115.00° X T
% View 00038471 Jyane Doe CA 497657  Event Name 08/02/2010 = Meal without... Contracted Services ~ Individual Meal $115.00° X E|
% View 00034537 : Jane Doe CA 497657  Event Name 08/02/2010 = Meal without... Contracted Services ~ Individual Meal $115.00° X
% View 00034987 Jane Doe CA 497657  Event Name 08/02/2010  Meal without... Contracted Services ~ Individual Meal $115.00° X
% View ;00043567 Jane Doe CA 497657  Event Name 08/02/2010  Meal without... Contracted Services ~ Individual Meal $115.00° X | _
% View 00028764 Jane Doe CA 497657  Event Name 08/02/2010  Meal without... Contracted Services ~ Individual Meal $115.00° X

1.2.1.1.2.1.6

New input field for
Event Date and
Amount appear.



Home Page

Promotional Spend Compliance Sign Out
%} Dr. James Goodman, Spend Recipient
B ggPh Home i ”‘, < ‘ p
etter=rFharma Wz R | (7]
Monthly Expense Transations (3) AMOUNT TOTAL: $410.00
Lic. NP1 Spend Spend Expense
Dispute Record Sales Person State Number Event Event Date Category Type Type Amount

Dispute: Event Date, Amount

| Select E]
Event Date:

(<] January 2011 ()]

Amount:
Su Mo Tu We Th Fr Sa

Notes | Upload Documents

Add Notes ref 2 3 4 5 A 7 8 ‘ Q ’ | Upload documents to support your dispute | Q
9| 10/ 11 12| 13| 14 15 —_—
Sumbit Dispute

16| 17| 18| 19| 20|| 21|| 22

23| 24| 25| 26| 27| 28| 29

% Dispute ; 00( 2ol 23 497657  Event Name 08/02/2010 = Meal without... Contracted Services ~ Individual Meal $115.00
2

* Dispute ; 00C 497657  Event Name 08/02/2010 = Meal without... Contracted Services ~ Individual Meal $115.00
Disputed Expense Transations (9) AMOUNT TOTAL: $410.00

View Lic. NP1 Spend Spend Expense

Dispute Record Sales Person State Number Event Event Date Category Type Type Amount Cancel
+* View 00039478 © Jane Doe CA 497657  Event Name 08/02/2010 = Meal without... Contracted Services ~ Individual Meal $115.00 X T
% View 00038471 Jyane Doe CA 497657  Event Name 08/02/2010 = Meal without... Contracted Services ~ Individual Meal $115.00° X E|
% View 00034537 : Jane Doe CA 497657  Event Name 08/02/2010 = Meal without... Contracted Services ~ Individual Meal $115.00° X
% View 00034987 Jane Doe CA 497657  Event Name 08/02/2010  Meal without... Contracted Services ~ Individual Meal $115.00° X
% View ;00043567 Jane Doe CA 497657  Event Name 08/02/2010  Meal without... Contracted Services ~ Individual Meal $115.00° X | _
% View 00028764 Jane Doe CA 497657  Event Name 08/02/2010  Meal without... Contracted Services ~ Individual Meal $115.00° X

1.2.1.1.2.1.6

The Covered
Recipient enters the

date.



Adds Notes to Dispute

Promotional Spend Compliance Sian Out
= Dr. James Goodman, Spend Recipient
&

Better“Pharma W&& 2 vl @

Monthly Expense Transations

Lic. NPI Spend Spend Expense
Dispute Record Sales Person State Number Event Event Date Category Type Type Amount

Dispute: Event Date, Amount

l Select E‘
r
Event Date: | VV21720m1 |

A - $45.00
Notes Upload Documents
Add Notes regarding your dispute ‘ 0 ‘ I Upload documents to support your dispute I 0
Sumbit Dispute
* Dispute : 00039478  Jane Doe CA 497657  Event Name 08/02/2010 = Meal without... Contracted Services ~ Individual Meal $115.00
% Dispute : 00038471 : Jane Doe CA 497657  Event Name 08/02/2010 = Meal without... Contracted Services ~ Individual Meal $115.00

View Lic. NPI Spend Spend Expense

Dispute Record Sales Person State Number Event Event Date Category Type Type Amount Cancel
+* View 00039475 - Jane Doe CA 497657  Event Name 08/02/2010 = Meal without... Contracted Services ~ Individual Meal $115.00 T
% View 00038471 Jane Doe CA 497657  Event Name 08/02/2010 = Meal without... Contracted Services  Individual Meal s115.00° X [
% View 00034537 : Jane Doe CA 497657  Event Name 08/02/2010 = Meal without... Contracted Services ~ Individual Meal $115.00° X
+ View 00034987 - Jane Doe CA 497657  Event Name 08/02/2010  Meal without... Contracted Services ~ Individual Meal $115.00° X
+ View 00043567 © Jane Doe CA 497657  Event Name 08/02/2010  Meal without... Contracted Services ~ Individual Meal $115.00° X L
% View 00028764 Jane Doe CA 497657  Event Name 08/02/2010  Meal without... Contracted Services ~ Individual Meal $115.00° X

1.2.1.1.2.1.6

The Covered
Recipient enters the

amount.



Adds Notes to Dispute

Promotional Spend Compliance

Better=Pharma

1l

o

»—

Home Records

Sign Out
Dr. James Goodman, Spend Recipient

Lic. NPI
State Number Event

Event Date

Spend
Category

Spend
Type

Dispute: Event Date, Amount

: Select E”

Event Date: | 01/21/2011

Amount: $45.00 |

Notes

The event date is incorrect as is the amount

Upload Documents

I Upload documents to support your dispute

* Dispute 00039478 ' Jane Doe

% Dispute 00038471 ° Jane Doe

CA 497657  Event Name

CA 497657  Event Name

08/02/2010

08/02/2010

Meal without...

Meal without...

tracted Services ~ Individual Meal $115.00

Con Individual Meal $115.00

View
Dispute Record Sales Person

+ View 00029478 - Jane Doe
% View 00038471 : Jane Doe
% View 00034537 : Jane Doe
+ View 00034987 - Jane Doe
+ View 0004 Jane Doe
+ View ;0002 Jane Doe

Lic. NPI

State Number Event
CA 497657  Event Name
CA 497657  Event Name
CA 497657  Event Name
CA 497657  Event Name
CA 497657  Event Name
CA 497657  Event Name

Event Date

08/02/2010

08/02/2010

08/02/2010

08/02/2010

08/02/2010

08/02/2010

Spend
Category

Meal without...

Meal without...

Meal without...

Meal without...

Meal without...

Meal without...

Spend Ex
Type Type unt Cancel
Contracted Services ~ Individual Meal $115

Contracted Services = Individual Meal

Contracted Services ~ Individual Meal $115.00

Contracted Services ~ Individual Meal

Contracted Services ~ Individual Meal $115.00

X
X
$115.00° X
X
X

Contracted Services ~ Individual Meal $115.00

1.2.1.1.2.1.6

He proceeds to
enter notes
regarding his
dispute.

Links to
1.2.1.1.2.1.1




Sign Out

Promotional Spend Compliance
Dr. James Goodman, Spend Recipient

Better“Pharma W=t

L

Records S
- A ° 4

Lic. NPI Spend Spend
State Number Event Event Date Category Type

Dispute: Event Date, Amount

Select E]

Event Date: | 01/21/2011

Amount: $45.00

Notes Upload Documents

“+ Dispute: Event Date, Amount

Dr. James Goodman 10/27/2010 : X | Upload documents to support your dispute

Add Notes regarding your dispute U

** Dispute ;00039478 ; Jane Doe CA 497657  Event Name 08/02/2010 = Meal without... Contracted Services ~ Individual Meal $112

Contracted Services  Individual Meal

71 Jane Doe CA 497657  Event Name 08/02/2010 = Meal without...

1.2.1.1.2.1.1

Uploads Document to Dispute

The new notes
appear in the

window with a date

stamp and the

ability for them to
add other notes or
delete previously

uploaded notes

View Lic. NPI Spend Spend Expense

Dispute Record Sales Person State Number Event Event Date Category Type Type Amount Cancel
L ev Jane Doe CA 497657  Event Name 08/02/2010 = Meal without... Contracted Services ~ Individual Meal $115.00° X T
% View 00038471 Jane Doe CA 497657  Event Name 08/02/2010 = Meal without... Contracted Services  Individual Meal $115.00 X ‘§|
+ View 00034537 © Jane Doe CA 497657  Event Name 08/02/2010 = Meal without... Contracted Services ~ Individual Meal $115.00° X
+ ev Jane Doe CA 497657  Event Name 08/02/2010  Meal without... Contracted Services ~ Individual Meal $115.00° X
% View ;00043567 Jane Doe CA 497657  Event Name 08/02/2010  Meal without... Contracted Services ~ Individual Meal $115.00° X | _
+* View Jane Doe CA 497657  Event Name 08/02/2010  Meal without... Contracted Services ~ Individual Meal $115.00° X

Links to
1.2.1.1.2.1.2




Uploads Document to Dispute

Sign Out

Promotional Spend Compliance
Dr. James Goodman, Spend Recipient

Ii—[

W

t5)

Better®“Pharma W&

Records S
- A ° 4

Lic. NPI Spend Spend

Dispute Record Sales Person State Number Event Event Date Category Type

n l

Dispute: Event Date, Amount

Select E]

Event Date: | 01/21/2011

Amount: $45.00
Notes Upload Documents
“+ Dispute: Event Date, Amount Dr. James Goodman 10/27/2010 © X ® | receipts.pdf 4KB 10/27/2010 : X
Add Notes regarding your dispute 0 | Upload documents to support your dispute ‘ 0
00029478  Jane Doe CA 497657  Event Name 08/02/2010 = Meal without... Contracted Services ~ Individual Meal $115.00
00038471 * Jane Doe CA 497657  Event Name 08/02/2010 = Meal without... Contracted Services ~ Individual Meal $115.00

View Lic. NPI Spend Spend Expense

Dispute Record Sales Person State Number Event Event Date Category Type Type Amount Cancel
* View Jane Doe CA 497657  Event Name 08/02/2010 = Meal without... Contracted Services ~ Individual Meal $115.00° X T
+ ew Jane Doe CA 497657  Event Name 08/02/2010 = Meal without... Contracted Services ~ Individual Meal $115.00° X ‘E’
+* View 00034537 - Jane Doe CA 497657  Event Name 08/02/2010 = Meal without... Contracted Services ~ Individual Meal $115.00° X
* View Jane Doe CA 497657  Event Name 08/02/2010  Meal without... Contracted Services  Individual Meal $115.00° X
+ View Jane Doe CA 497657  Event Name 08/02/2010  Meal without... Contracted Services ~ Individual Meal $115.00° X L
+ ev Jane Doe CA 497657  Event Name 08/02/2010  Meal without... Contracted Services  Individual Meal $115.00° X

1.2.1.1.21.2

The Covered
recipient uploads a

document.

The newly added
document appear,
with the file title,
size, time stamp and
the ability to delete
the file.



1.2.1.1.21.2

Uploads Document to Dispute

Promotional Spend Compliance "N ‘iﬁ Dr. James Goodman, Spend R:Ic(:glce):tt Th ey add a nother
Better“Pharma Wz == . - w document.

R

111
fo st

o

Lic. NPI Spend Spend Expense
Dispute Record Sales Person State Number Event Event Date Category Type Type Amount

Dispute: Event Date, Amount

Select B

Event Date: | 01/21/2011

Amount: $45.00 |
Notes Upload Documents
“+ Dispute: Event Date, Amount Dr. James Goodman 10/27/2010 : X ® | receipts.pdf 4KB 10/27/2010 ; X

cense.doc 4KB 10/27/2010 : X

QQts to support your dispute I 0

-
Links to

omes w15 1.2.1.1.2.1.4

$115.00

Add Notes regarding your dispute 0

I Upload

Jane Doe CA 497657  Event Name 08/02/2010 = Meal without... Contracted Set

% Dispute : 00039

% Dispute - 00038471  Jane Doe CA 497657 Event Name 08/02/2010 = Meal without... Contracted Services

View Lic. NPI Spend Spend Expense
Dispute Record Sales Person State Number Event Event Date Category Type Type Amoun
# View $00039478 ' Jane Doe CA 497657  Event Name 08/02/2010 = Meal without... Contracted Services ~ Individual Meal $115.00° X B I_i n ks to
% View -00038471 ° Jane Doe CA 497657 ~ Event Name 08/02/2010 = Meal without... Contracted Services  Individual Meal $115.00° X ‘% 1 2 1 1 Z 1 3
% View 00034537 ' Jane Doe CA 497657  EventName 08/02/2010 = Meal without... Contracted Services ~ Individual Meal $11500 X cEmememeTmee
+* View 00034987 - Jane Doe CA 497657  Event Name 08/02/2010  Meal without... Contracted Services ~ Individual Meal $115.00° X
+ View Jane Doe CA 497657  Event Name 08/02/2010  Meal without... Contracted Services  Individual Meal $115.00° X =
+ View Jane Doe CA 497657  Event Name 08/02/2010  Meal without... Contracted Services ~ Individual Meal $115.00° X




Delete notes in Dispute

1.2.1.1.21.3

Should they click on
the red X next to
previously added
notes a pop up alert
asks if they do in fact

want to delete the
notes.



DEIQte Documents in Disp1.2.;t1.2.1.4

Should they click on
the red X next to
previously entered
notes a pop up alert
asks them if they
want to in fact
delete their notes.




1.2.1.1.2.1.6

Submit Dispute

NIRRT = or. James Goodman, spend recpenc ONCE the covered
Better“Pharma Gz &= .~ w recipient has added

all their notes and

e S ey R o e Amoun uploaded all their
{On juares? 4 : : : : ' documents they hit

i ]

Dispute the submit button.

Dispute: Event Date, Amount

| Select B‘

Event Date: |

,’ojﬁ\:_

111
fo st

o

Amount:
Notes Upload Documents
“+ Dispute: Event Date, Amount Dr. James Goodman 10/27/2010 ® | receipts.pdf 4KB 10/27/2010
' Add Notes regarding your dispute ‘ O | Upload documents to support your dispute ‘ O
WP
% Dispute 100039478 ’ Jane Doe CA 497657 Event Name 08/02/2010 = Meal without... Contracted Services ~ Individual Meal $115.00
% Dispute : 00038471 * Jane Doe CA 497657  Event Name 08/02/2010 = Meal without... Contracted Services ~ Individual Meal $115.00

View Lic. NPI Spend Spend Expense

Dispute Record Sales Person State Number Event Event Date Category Type Type Amount Cancel
+* View 000394 Jane Doe CA 497657  Event Name 08/02/2010 = Meal without... Contracted Services ~ Individual Meal $115.00° X T
% View 00038471 jane Doe CA 497657 Event Name 08/02/2010 = Meal without. .. Contracted Services  Individual Meal $11500° X [= Li n ks to
+ View 00034537 © Jane Doe CA 497657  Event Name 08/02/2010 = Meal without... Contracted Services ~ Individual Meal $115.00° X 1 2 1 1 Z 1

5

% View 00034987 Jane Doe CA 497657  EventName 08/02/2010  Meal without... Contracted Services ~ Individual Meal $11500 X cEmememeTmee
+ View ;0004 Jane Doe CA 497657  Event Name 08/02/2010  Meal without... Contfracted Services ~ Individual Meal $115.00° X | _
+ View 0002 Jane Doe CA 497657  Event Name 08/02/2010  Meal without... Contracted Services  Individual Meal $115.00° X




Submit Dispute

Bette rf;fiPharma

-+

-

+

Dispute Record Sales Person ;::;e
Jane Doe CA
!~ Jane Doe CA
View Lic.
Dispute Record Sales Person State
View 00039478 : Jane Doe CA
! Jane Doe CA
" Jane Doe CA
Jane Doe CA
Jane Doe CA
Jane Doe CA

NPI
Number

497657

497657

NPI
Number

497657

497657

497657

497657

497657

497657

Records

Event

Event Name

Event Name

Event

Event Name

Event Name

Event Name

Event Name

Event Name

Event Name

Links to
1.2.1.2.1

Event Date

08/02/2010

08/02/2010

Event Date

08/02/2010

08/02/2010

08/02/2010

08/02/2010

08/02/2010

08/02/2010

Spend
Category

Meal without...

Meal without...

Spend
Category

Meal without...

Meal without...

Meal without...

Meal without...

Meal without...

Meal without...

S

in (

ut

Dr. James Goodman, Spend Recipient

Spend
Type

Contracted Services

Contracted Services

Spend
Type

Contracted Services
Contracted Services
Contracted Services
Contracted Services
Contracted Services

Contracted Services

Expense
Type

Individual Meal

Individual Meal

Expense
Type

Individual Meal
Individual Meal
Individual Meal
Individual Meal
Individual Meal

Individual Meal

Amount

$115.00

$115.00

W

Amount Cancel

$115.00

$115.00

$115.00

$115.00

$115.00

$115.00

X

X X X X

P

[.m

1.2.1.1.2.1.5

The Dispute window
collapses and the
record now appears
in dispute. They can
click Cancel Dispute
at any time or
reopen the dispute
window to review or
add new
information.

Links to
1.2.1.2.2




View Dispute Details

Promotional Spend Compliance .
‘."'\ Dr. James Goodman, Spend Recipient

Better Ph@rma\) Home Records : _ Q

“eret®

2elil

1111
ceut!

o

Lic. NPI Spend Spend Expense
Dispute Record Sales Person State Number Event Event Date Category Type Type Amount
* Dispute ;00039478 : Jane Doe CA 497657  Event Name 08/02/2010 = Meal without... Contracted Services ~ Individual Meal $115.00
% Dispute - 00038471  Jane Doe CA 497657  Event Name 08/02/2010 = Meal without... Contracted Services ~ Individual Meal $115.00

View Lic. NPI Spend Spend Expense
Dispute Record Sales Person State Number Event Event Date Category Type Type Amount Cancel
+* View 00039478 : Jane Doe CA 497657  Event Name 08/02/2010 = Meal without... Contracted Services ~ Individual Meal $115.00° X |“
~opute |
Dispute: Event Date, Amount
Select E
Event Date: |
Amount:
Notes Upload Documents
“ Dispute: Event Date, Amount Dr. James Goodman 10/27/2010 ® | receipts.pdf 4KB 10/27/2010
Add Notes regarding your dispute c ® | license.doc 6KB 10/27/2010
| Upload documents to support your dispute ‘ [ Browse J 0
% View °00038471 ‘@ Jane Doe CA 497657  Event Name 08/02/2010 = Meal without... Contracted Services  Individual Meal $115.00° X
+ View 00034537 : Jane Doe CA 497657  Event Name 08/02/2010 = Meal without... Contracted Services ~ Individual Meal $115.00 X
% View 00034987 Jane Doe CA 497657  Event Name 08/02/2010  Meal without... Contracted Services ~ Individual Meal $115.00° X
+ View ;0004 Jane Doe CA 497657  Event Name 08/02/2010  Meal without... Contracted Services ~ Individual Meal $115.00° X
+ View 0002 Jane Doe CA 497657  Event Name 08/02/2010  Meal without... Contracted Services ~ Individual Meal $11500. X ~

1.2.1.2.1

The Covered
recipient can Click to

View Dispute Details
and add additional
notes or documents.



View Dispute Details

1.2.1.2.2

If the Spend User
Cancels a dispute an
alert window appear
and asks if they are
certain they want to
cancel the dispute.




LOg |n 1.2.1.4.1

The Covered
Recipient Logs Out
and returned to the
Log In Screen
Better Pharma g

02.01.2011

Spend Compliance =

MERGING SCIENCE

and

TECHNOLOGY

Goodwin465




Compliance Officer - Log In

The Compliance
Officer Logs In.




Promotional Spend Complignce

Compliance Officer Home Page

“1

RecOyds

i 2 e

Alert Date

107072010

%+ Incomplete

109/05/2010

+ Nor

109/01/2010 Data Epftered is Non-Compliant

Monitor & Trackin

Select

Links to Repotts

N
Ty - "
- ,—.7{ N N

. Fully Compliant . Non-compliant

Links to 4.1

Record

System Reports i
Select Selct
4 ub
Submission Su% Q
Date Statu
i i February 15, 2011
NC April 15, 2011 \

Sign Out
Katie Moore, Compliance Offjcer

\

Latency Aler
Status Leve|

Normal (]

NS

Brand

8ipg Manager Analysis

i nalysis

AN

Escalated @

Normal [+]

Disclosure Reports

Entity

California
Maige February 20, 2011
March 8, 2011
August 8, 2011
February 15, 2011
March 31, 2013

Massachusets
Ofstrict of Columbia Minneso
Vigst Virgin

Fedexal

Search Expense
' Records - 3.0.1

A new record
appears on the
Compliance Officer’s
Home Page alerting
them that a Covered
Recipient has
disputed an
expense.

ote: New Records
ave the words
ew )N the Alert.

Search Rules —
7.0.1

Links to 3.1.1

Log out — 8.1




Compliance Officer Home Page 2
Betterif{fPharma KatieMoore,comp“an—ceomcer A new record

-

appears on the

S Latency Alert
Alert Date Description Record  Brand Status Status  Level C 1 1 ’
ompliance Officer’s
+* 10/10/2010  Covered Recipient Disputes Data Open - Pending Manager Analysis Normal (4] p
+ 09/05/201C " Record is Missing Data Open - Pending Manager Analysis ~ Escalated = @ Das h Boa rd d I ertin g
+ 09/01/201C  Data Entered is Non-Compliant Open - Pending Manager Analysis Normal [s] t h
em that a Covered
Monitor & Tracking Reports system Reports bisclosare Reports Recipient has

Select E] Select B Select B d is p UtEd a n

r } Entity Submission Submission expe n Se .

Date Status
é‘ N~ I California February 15, 2011 ()
2, '\/r/ DC April 15, 2011 o
[ _:7 %) ¢ N\ Maine February 20, 2011 (4 N Ote . N ew Re co rd S
| — L Y \ $ ﬂ Massachusets  March 8, 2011 [
l # | District of Columbia Minnesota August 8, 2011 [#] h ave t h e WO rd S
‘,x:- | | — (J . West Virginia February 15, 2011 [#]
S \ \ o / 0/ M
r_\} ), ‘- '“'%1 Federal March 31, 2013 ° (NEW) N the Aler‘t.
4 /;;’
:"’, -)-
)
: B e
e A
i “
3 g

|:| Fully Compliant Partially compliant . Non-compliant



Compliance Officer - Home Page

e B8 0 63
Better=Pharma ! III e

Alert Date Description Record Brand
+ 10/10/2010 = Covered Recipient Disputes Data
+ 09/05/2010 ' Record is Missing Data
+ 09/01/2010 Data Entered is Non-Compliant
+ 09/05/2010 Record is Missing Data
+ 09/01/2010 Data Entered is Non-Compliant

Monitor & Tracking Reports

Select E]

System Reports

Select B

' } 00039234

{ /
)
: NN
e LI
'f X
)
) 4

. Non-compliant

|:| Fully Compliant

Partially compliant

Katie Moore, Compliance Officer

Latency Alert

-

e status  Level
Open - Pending Manager Analysis Normal e -
Open - Pending Manager Analysis Escalated ® =
Open - Pending Manager Analysis Normal [#]
Open - Pending Manager Analysis Escalated [ ]
Open - Pending Manager Analysis Normal Qo -
Disclosure Reports
Select B
Entity Submission Submission
Date Status
California February 15, 2011 [#]
DC April 15, 2011 [#)
Maine February 20, 2011 (]
Massachusets March 8, 2011 [+]
Minnesota August 8, 2011 (&)
West Virginia February 15, 2011 o
Federal March 31, 2013 [+]

Note: Should more
than 5 records be in
the Alerts Console a
scroll bar appears.

The Number of
Alerts are noted in
the Console Bar.



Compliance Officer - Home Page

e 8 6 0 62
Better*Pharma ! III :.Y'

Alert Date Description Record Brand
+ 09/05/2010 Record is Missing Data
+ 09/01/2010 Data Entered is Non-Compliant
+ 09/05/2010 ' Record is Missing Data
% Non-Compliant Record 09/01/2010 Data Entered is Non-Compliantand ~ Multiple (3)
any truncated description textwould 5,005
appear here. ——

Monitor & Tracking Reports System Reports

Select E] Select B

( ;\ 00039234

L, e,

N

|:| Fully Compliant Partially compliant . Non-compliant

Katie Moore, Compliance Officer

Status

Open - Pending Manager Analysis Escalated

Open - Pending Manager Analysis Normal

Open - Pending Manager Analysis Escalated

Open - Pending Manager Analysis Normal

Disclosure Reports

Select B

Entity Submission
Date

California February 15, 2011
DC April 15, 2011
Maine February 20, 2011
Massachusets March 8, 2011
Minnesota August 8, 2011
West Virginia February 15, 2011
Federal March 31, 2013

-

Latency Alert

Status Level

-

111

Submission

Status

000000

Note: A mouse over
on a record reveals
the full description
of various fields
associated with the
case.



Compllance Offlcer Home Page °
Better Pharma o Comp“anfwfz:er Should the user click

onthe +on a

Latency Alert

Alert Date Description Record Brand Status Status Level o e .
specific case in the
% 10/10/2010 Covered Recipient Disputes Data Open - Pending Manager Analysis Normal (4]
09/05/201C  Record is Missing Data Open - Pending Manager Analysis ~ Escalated @ AI e rt’ t h e ta b I e WI | |

09/01/201C  Data Entered is Non-Compliant Open - Pending Manager Analysis Normal [s]

become active and

System Reports Disclosure Reports expa n d to d isp I ay
Selct Selct =] the history, notes,

Entity Submission Submission u p I Oa d e d

Date Status

Monitor & Tracking Reports

Select E]

::i California Feb-ruary 15, 2011 d ocume ntS an d
Maine Februar; 20, 2011 investigation details

Massachusets March 8, 2011
’ < Minnesota August 8, 2011
I Q‘J ~ st Virginia  February 15, 2011
March 31, 2013

for a specific case.

© 0009000

. Fully Compliant Partially compliant . Non-compliant

IEM 7 Links to 4.1




. . 4 1
Compliance Officer Home Page
st SII;:;U R i @ Katie Moore, Compliancesglf]fiocl:r
Better“Pharma Wz &&= 2 | @ Should the user click

on the + or the Alert
s’ fsi the table will

' become active and
expand to display
the history, notes,
uploaded
documents and

investigation details.

Alert Date Description Record Brand Status

1 The Expense was submited Jane Doe 01/15/2011

2 The Expense was disputed Dr. Jame! odman 01/31/2011

Upload Documents
Dr. James Goodman 10/27/2010 1 | receipts.pdf 4KB

date is incorrect as is the amount. 2 cense.doc 6KB

: | Select E]

09/85/2010  Record is Missing Data

Open - Pending M Analysi Escalated @

09/01/20%0 Data Entered is Non-Compliant Open - Pending Manager Analysis

Links to 4.1.1

System Reports Disclosure Reports

| Select B

=]

e Entity Submission Submission
Date Status
,'&. . \\ California February 15, 2011 (]
/ pIRA DC April 15, 2011 o
L. by Maine February 20, 2011 o
/ LIT’I kS tO 4. 1 . 3 \ \ ) / ~ \x Massachusets  March 8, 2011 [ J
{ ‘,"" N\ LA (& " District of Columbla | Minnesota August 8, 2011 [+
’ 3 R West Virginia  February 15, 2011 o
N U’ iﬁ ‘ Federal March 31, 2013 °
[ A L
A A




View Contributor Information

»—

Promotional Spend Compliance

=3
=%

Better®Pharma

Records

Sign Out

Katie Moore, Compliance Officer

&
Name: O Jane Doe
Position: Sales Representative
Employee ID: 3988772615
Phone: (612) 543 - 1555 e ]
Email: ne.Doe@BetterPharma.cor = .
Address: 1114 SE Court Drive
= ‘ 3 Chicago, IL 287765
1 The Expense was submited Jane Doe 01/15/2011
2 The Expense was disputed Dr. James Goodman 01/31/2011
=] |
Upload Documents
1 te: Event Date, Amount Dr. James Goodman 10/27/2010 1 receipts.pdf 4KB 10/27/2010
The e date is incorrect as is the amount. 2 cense.doc 6KB 10/27/2010
-
} Take Investigatiye Action: | Select E]
% Incomplete Record 09/85/2010 - Record is Missing Data 00039432 Open - Pending M. Analy E d [ ]
% Non-Compliant Record Data Entered is Non-Compliant 00039234 Open - Pending Manager Analysis Normal [+]

Monitor & Tracking Reports

Select Select

Entity

California
DC
Maine

Massachusets

District of Columbia Minnesota

West Virginia
Federal

Disclosure Reports

Submission
Date

February 15, 2011
April 15, 2011
February 20, 2011
March 8, 2011
August 8, 2011
February 15, 2011
March 31, 2013

Submission Dates |

Submission
Status

00009000

4.1.1

The compliance
officer can click on
the name of the
contributor to get
further information
(name, address,
phone number, etc).



View Investigation Details

e @G
Better=Pharma !

Katie Moore, Compliance Officer

-

S Latency Alert
Alert Date Description Record Brand Status Status Level
= Record Disputed (New) :10/10/2010 ; C Recipient Di Data... : 00039440 : : Open - Pending M; : 0
1 The Expense was submited 01/15/2011
2 The Expense was disputed 01/31/2011
Notes Upload Documents
1 Dispute: Event Date, Amount L ame ima 10/27/2010 1 df 4KB 10/27/2010
The event date is incorrect as is the amount. 2 B 10/27/201
» Take Investigative Action: | Select E]
+  Email Jane, | understand record 000039440 has been disputed by Dr. James Goodwin. | have... 01/15/2011
e
B 09/05/2010 Record is Missing Data Open - Pending Manager Analysis Escalated [ ]
+ 09/01/2010 Data Entered is Non-Compliant Open - Pending Manager Analysis Normal [#]

Monitor & Tracking Reports

Select E]

System Reports
Select

oy

-

i

~

b

District of Columbia

Disclosure Reports

Select

Entity

California

DC

Maine
Massachusets
Minnesota

West Virginia

[=]

Submission
Date

February 15, 2011
April 15, 2011
February 20, 2011
March 8, 2011
August 8, 2011
February 15, 2011

Submission
Status

000000

4.1.2

The compliance
officer can click on
the “Notes and
Uploaded
Documents” section
to see the prior
notes and
documents
submitted by the
contributor (sales
person, covered
recipient)



View Investhatlon Details 12
BetterfffPharma KaﬂeMoore'Comp“anfeOff:er The compliance

officer can click on

Latency Alert

Alert Date Description Record  Brand Status status. _ Level H-I-a k e I nve St| g atiV e
= | Record Disputed (New) :10/10/2010 ; Covered Recipient Disputes Data... ; 00033440 ; Open - Pending M Analysis )
- Action” that
1  The Expense was submited ane Doe 01/15/2011 promptS h|m/her tO
2 The Expense was disputed Dr. James Goodma 01/31/2011 .
send an email, same
Notes Upload Documents ti me’ Ca I I Or ad d

1 Dispute: Event Date, Amount Dr. James Goodman 10/27/2010 1 | receipts.pdf 4KB 10/27/2010

The event date is incorrect as is the amount. 2 5KB 10/27/2010 n Otes
» Take Investigative Action: | Select

= Email Jane, | understand record 000039440 has been disputed by Dr. James Goodwin. | have...

n 1 I .
Subject: Record 0035440 —_— — Links to 4.1.3.1,
CC: Dr. James Goodwin 4.1.3.2’ 4.1'3.3

Message:

and 4.1.3.4

| understand record 00039440 has been disputed by Dr. James Goodwin. | have reviewed his notes and the receipts and | appears he is correct. The date and amount you

entered appear to be incorrect.. Can you please confirm the data was misentered or provide me with addtional details.

Regards,

Katie Moore
+ 09/05/2010 Record is Missing Data ¥ Open - Pending Manager Analysis Escalated [ ]
+ 09/01/2010 Data Entered is Non-Compliant Open - Pending Manager Analysis Normal [#]
Monitor & Tracking Reports System Reports Disclosure Reports

Select E] Select |Z| Select |Z|



Investhate

Home

Better Pharma

Send Email

Katie Moore, Compliance Officer

= -

Latency Alert

Alert Date Description Record Brand Status Status Level
= Record Disputed (New) :10/10/2010 ; C Recipi . ;00039440 : : Open - Pending M; : 0
1 The Expense was submited 01/15/2011
01/31/2011

2 The Expense was disputed
Notes
1 Dispute: Event Date, Amount Dr. Jame

The event date is incorrect as is the amount.

.’ Take Investigative Action: | Email

To: | Jane.Doe@BetterPharma.com

Upload Documents

Subject:
Attachments:
+ 09/05/2010 Record is Missing Data Open - Pending Manager Analysis Escalated @
+ 09/01/2010 Data Entered is Non-Compliant Open - Pending Manager Analysis Normal [»]

Monitor & Tracking Reports

Select E]

System Reports

Disclosure Reports

|Z| Select

4.1.3.1

If the compliance
officer chooses
“Email” option, the
system provides an
email interface for
them to send an
email to appropriate
persona



Investigate - Same Time

Promotional Spend Compliance u Sign Out
= ‘ 1 Y Katie Moore, Compliance Officer
Bette r%‘é Pharma Home Records Rules -, v

Latency Alert
Status Level

Alert Date Description Record  Brand Status

1 The Expense was submited Jane Doe 01/15/2011

2 The Expense was disputed Dr. James Goodman 01/31/2011

- |
Notes Upload Documents

1 Dispute: Event Date, Amount Dr. James Goodman 10/27/2010 1 | receipts.pdf 4KB 10/27/2010
The event date is incorrect as is the amount. 2 cense.doc 6KB 10/27/2010

-

} Take Investigative Action: Sametime E]

& Sametime Contacts

B Available ~ | @ Set my geographic location...
QR oD - D@
&, Type to find name
4 88 Work (13/19)
=}
O ashoki@us.ibm.com - Ashok Iyengar/San Diego/IBM
O duponche@us.ibm.com - Bernadette R Duponchel/New York/IBM
O Eric (M.F.) Dunn
Erica N. Carmel
hicks@us.ibm.com - Loretta Hicks/Raleigh/IBM
B James M. (Maxx) Andersen
O janinesneed@us.ibm.com - Janine M Sneed/Somers/IBM

% Incomplete Record 09/05/2010 - Record is Missing Data 00039432 Open - Pending M Analysi Escalated @

Y

%+ Non-Compliant Record 09/01/2010 Data Entered is Non-Compliant 00039234 Open - Pending Manager Analysis Normal [+]

_

4.1.3.2

If the compliance
officer chooses
“Same Time” option,
the system provides
an Sametime
interface for them to
send an instant
message to
appropriate persona



Investigate - Phone/Add Notes

e B8 0 63
Better=Pharma ! III e

4.1.3.3

Katie Moore, Compliance Officer

= -

If the compliance
officer chooses

Latency Alert

Alert Date Description Record  Brand Status status  Level "« P h ” H
one” option, the
= Record Disputed (New) 10/10/2010 C Recipient Di Data... ; 00038440 Open - Pending M Analysis Q p 4
o system provides a
1  The Expense was submited 01/15/2011 n Ote S | nte rfa Ce .I:o r.
2 The Expense was disputed 01/31/2011
o them to add
Notes Upload Documents 1
appropriate notes
1 Dispute: Event Date, Amount L ames Goodma 10/27/2010 1 4KB 10/27/2010 pp p
The event date is incorrect as is the amount. 2 5KB 10/27/2010 fro m th Ei r p ho n e
- call
' Take Investigative Action: = Phone & Add Notes E]
+ 09/05/2010 - Record is Missing Data Open - Pending Manager Analysis Escalated @
e 09/01/2010 Data Entered is Non-Compliant Open - Pending Manager Analysis Normal [#]

Monitor & Tracking Reports System Reports

Select E] Select B

Disclosure Reports

Select E]

‘e

‘a v | Dustrict of Columbia

Entity Submission Submission
Date Status
California February 15, 2011 (]
DC April 15, 2011 [#]
Maine February 20, 2011 (]
Massachusets  March 8, 2011 [+]
Minnesota August 8, 2011 [#]
West Virginia February 15, 2011 (]
Federal March 31, 2013 (5]



Investigate - Phone/Add Notes

Katie Moore, Compliance Officer

Jenarma (@) [ &9
Better=Pharma ! III :'Y' < @

Latency Alert

Alert Date Description Record Brand Status Status Level
= Record Disputed (New) :10/10/2010 ; C Recipient Di Data... ;00039440 : : Open - Pending M Analysis : 0
1 The Expense was submited 01/15/2011
2 The Expense was disputed 01/31/2011
Notes Upload Documents
1 Dispute: Event Date, Amount 1 i 4KB 10 1
The event date is incorrect as is the amount. 2 B 10/27/2010
* Take Investigative Action: = Phone & Add Notes E] J
. . Jane Doe .
+ 09/05/2010 - Record is Missing Data Jackie M. Warner Open - Pending Manager Analysis Escalated @
+ 09/01/2010 Data Entered is Non-Complia James Connor Open - Pending Manager Analysis Normal [#]
Jane Wilson

Monitor & Tracking Reports System Reports

Select E] Select
&
. o,
‘,7 ; ~.
?
-9 X f

Disclosure Reports

B Select E]

Entity Submission Submission
Date Status
| % California February 15, 2011 (]
&
\/r/ DC April 15, 2011 o
\ | Maine February 20, 2011 °
ﬁ’ Massachusets  March 8, 2011 [+]
. ’V( | District of Columbia Minnesota August 8, 2011 [#]
7S QCJ . West Virginia February 15, 2011 [#]
d h‘i}y Federal March 31, 2013 o

4.1.3.3

If the compliance
officer chooses
“Phone” option, the
system provides a
notes interface for
them to add
appropriate notes
from their phone
call



Investigate - Phone/Add Notes

Katie Moore, Compliance Officer

Jenarma (@) [ &9
Better=Pharma ! III :'Y' < @

Latency Alert

Alert Date Description Record Brand Status Status Level
= Record Disputed (New) :10/10/2010 ; C Recipient Di Data... ;00039440 : : Open - Pending M Analysis : 0
1 The Expense was submited 01/15/2011
2 The Expense was disputed 01/31/2011
Notes Upload Documents
1 Dispute: Event Date, Amount 1 i 4KB 10 1
The event date is incorrect as is the amount. 2 B 10/27/2010
* Take Investigative Action: = Phone & Add Notes E] J
. . Jane Doe .
+ 09/05/2010 - Record is Missing Data Jackie M. Warner Open - Pending Manager Analysis Escalated @
+ 09/01/2010 Data Entered is Non-Complia James Connor Open - Pending Manager Analysis Normal [#]
Jane Wilson

Monitor & Tracking Reports System Reports

Select E] Select
&
. o,
‘,7 ; ~.
?
-9 X f

Disclosure Reports

B Select E]

Entity Submission Submission
Date Status
| % California February 15, 2011 (]
&
\/r/ DC April 15, 2011 o
\ | Maine February 20, 2011 °
ﬁ’ Massachusets  March 8, 2011 [+]
. ’V( | District of Columbia Minnesota August 8, 2011 [#]
7S QCJ . West Virginia February 15, 2011 [#]
d h‘i}y Federal March 31, 2013 o

4.1.3.3

If the compliance
officer chooses
“Phone” option, the
system provides a
notes interface for
them to add
appropriate notes
from their phone
call



Investigate - Phone/Add Notes *'33

e B8 0 63
Better=Pharma ! III e

Katie Moore, Compliance Officer

= -

Latency Alert

Alert Date Description Record Brand Status Status Level
= Record Disputed (New) :10/10/2010 ; C Recipient Di Data  : 00039440 : : Open - Pending M; : 0
1 The Expense was submited 01/15/2011
2 The Expense was disputed 01/31/2011
Notes Upload Documents
1 Dispute: Event Date, Amount L ames Goodma 10/27/2010 1 receipts.pdf 4KB 1 10
The event date is incorrect as is the amount. 2 5KB 10/27/2010
» Take Investigative Action: | Phone & Add Notes [+] | yane Doe Office: (617) 555 -1288 | Cell: (617) 555- 1298
Notes
-=7I7Iiai ( Send )
+ 09/05/2010 Record is Missing Data Open - Pending Manager Analysis Escalated [ ]
“+ 09/01/2010 Data Entered is Non-Compliant Open - Pending Manager Analysis Normal [#]
Monitor & Tracking Reports System Reports Disclosure Reports
Select E] Select B Select E]

Monitor & Tracking Reports System Reports Disclosure Reports
Select E] Select E| Select

If the compliance
officer chooses
“Phone” option, the
system provides a
notes interface for
them to add
appropriate notes
from their phone
call



Investigate -Add Notes

Promotional Spend Compliance Sign Out
%} Katie Moore, Compliance Officer
Better“Pharma I~ @
UALERTS (3)
Alert Date Description Record  Brand Status Latency Alert

Status Level

1 The Expense was submited Jane Doe 01/15/2011

2 The Expense was disputed Dr. James Goodman 01/31/2011

Notes Upload Documents
1 Dispute: Event Date, Amount Dr. James Goodman 10/27/2010 4 | receipts.pdf 4KB 10/27/2010
The event date is incorrect as is the amount. 2 | license.doc 6KB 10/27/2010

'. SR

’ Take Investigative Action: l Notes B‘
Notes
=
% Incomplete Record 09/05/2010 - Record is Missing Data 00039432 Open - Pending M: Analysi Escalated [ ]
% Non-Compliant Record 09/01/2010  Data Entered is Non-Compliant 00039234 Open - Pending M: lysi [
Reports
Monitor & Tracking Reports System Reports Disclosure Reports

l Select |2” | Select E” l Select E”

Monitor & Tracking Reports System Reports Disclosure Reports

[ Select IZH I Select E]] l Select E]]

4.1.3.4

If the compliance
officer chooses
“Phone” option, the
system provides a
notes interface for
them to add
appropriate notes
from their phone
call



Compliance Officer
o)

Better“Pharma A

Repods

Katie Moore, Compliance Officer

-

Latency Alert

Alert Date Description Record Brand Status Status Level
+* 10/10/2010 Covered Recipient Disputes Data % Open - Pending Manager Analysis Normal (4]
+ 09/05/201C  Record is Missing Data Open - Pending Manager Analysis Escalated @
+ 09/01/201C  Data Entered is Non-Compliant Open - Pending Manager Analysis Normal [s]
Monitor & Tracking Reports System Reports Disclosure Reports
Select E] Select B Select B
N Entity Submission Submission
3 Date status
é i . N California February 15, 2011 (]
4
L1, v)/ DC April 15, 2011 o
1 VA { \ Maine February 20, 2011 o
- “J / S ﬂj) Massachusets  March 8, 2011 [+]
) L, / | District of Columbia Minnesota August 8, 2011 [#]
i \ , A7 ¢<~f —_ West Virginia  February 15, 2011 (%)
3 R ‘ \J J ""@’ Federal March 31, 2013 °
4 /y
/
:'/ J/ ’
)
= B e
p2 \n’g
e LI
7 “
S 4 .
> B oy
A { |

Partially compliant . Non-compliant

4.1.3

After reading the
email response from
the Spend User the
Compliance Officer
returns to the
Homepage view and
click to open the
Record.



Views Disputed Data

Expense Transactior

Level Record No.

00039440

Latency Status  Description

Normal Spend Recipient Disputes Data

Alert

Review Dispute

Status

Open - Pending Manager Analysis

>ENSE DETAILS

JRMATION

EVENT INFORMATION

Event Information

Event Location »

Brand(s) * | Select
Event Date = g

Venue Type * Select

Other Venue Type [
No. of Speakers »

No. of Speakers (excludi Employ ) *

No. of Employees
Venue Address Line 1+ |
Venue Address Line 2 » |

Venue City * |

Venue State # | Select

Venue Zip » |

* Required Fields

| ! Disputed

IFORMATION

4 56 7 8

w
»
z
w
o
X
w
o
=
o
4
<
[V}
w

s DETAILS

4.1.3

The disputed
record/s appears
and the disputed
data is tagged.



Modifies Disputed Data 4.1.3

The Compliance
Officer enters the
— correct date and
Level Record No. Latency Status  Description Alert Status
@ 00039440 Normal Spend Recipient Disputes Data Review Dispute Open - Pending Manager Analysis m Ove S O nto CO rre Ct
Event Information 4 5 6 7 8 the amount.

Event Location

Brand(s) =  Select
Event Date 11/05/2010
Venue Type Select
Other Venue Type
No. of Speakers -
No. of Speakers (excluding Employees) *
No. of Employees
Venue Address Line 1
Venue Address Line 2
Venue City
Venue State * Select

Venue Zip

ADD NOTES REGARDING EXPENSE

%)
-
=<
w
=)
w
0
z
w
o
X
w
-
<
24
w
z
w
(O]

VENDOR INFORMATION
EVENT INFORMATION
RECIPIENT INFORMATION
ADVERTISING DETAILS
UPLOAD DOCUMENTS

EXPENSES

* Required Fields




Continues to View Disputed Data*'?

He tabs forward to
the Expense slider
- and view the
Level Record No. Latency Status  Description Alert Status
@ 00039440 Normal Spend Recipient Disputes Data Review Dispute Open - Pending Manager Analysis 3 d | S p U te d a m O U nt .
1 2 3 4 I} Expenses 6 7 8

Total Employee Cost

Honoraria
Air Fare
Hotel
Transportation

Food & Beverage Expenses 450.00 | ! Disputed
Audio Visual Expenses
Meeting Room Rental Expenses
Vendor Management Fees
Total Grants
Other Expenses
Other Expense Description

Other Expense Total

ADD NOTES REGARDING EXPENSE

%)
-
=<
w
=)
w
0
z
w
o
X
w
-
<
24
w
z
w
(O]

VENDOR INFORMATION

EVENT INFORMATION
RECIPIENT INFORMATION
ADVERTISING DETAILS
UPLOAD DOCUMENTS

EXPENSES




Modifies Disputed Data 4.1.3

She updates the
amount to $45.00

Level Record No. Latency Status  Description Alert Status

@ 00039440 Normal Spend Recipient Disputes Data Review Dispute Open - Pending Manager Analysis ;

1 2 3 4 ] Expenses 6 7 8

Total Employee Cost

Honoraria

Air Fare

Hotel

Transportation

Food & Beverage Expenses
Audio Visual Expenses
Meeting Room Rental Expenses
Vendor Management Fees
Total Grants

Other Expenses

Other Expense Description

Other Expense Total

ADD NOTES REGARDING EXPENSE

%)
-
=<
w
=)
w
0
z
w
o
X
w
-
<
24
w
z
w
(O]

VENDOR INFORMATION
RECIPIENT INFORMATION
ADVERTISING DETAILS
UPLOAD DOCUMENTS

_EVENT INFORMATION
EXPENSES




Save and Close Record 41.3

The Compliance
Officer then clicks to

w Save and Close the

Level Record No. Latency Status  Description Alert Status

@ 00039440 Normal Spend amount over the MN spend limit Non Compliant Record Open - Pending Manager Analysis Re CO rd .

1 2 3 4 ] Expenses 6 7 8

Total Employee Cost

Honoraria

Air Fare

Hotel

Transportation

Food & Beverage Expenses
Audio Visual Expenses
Meeting Room Rental Expenses
Vendor Management Fees
Total Grants

Other Expenses

Other Expense Description

Other Expense Total

VENDOR INFORMATION

EXPENSES
ADD NOTES REGARDING EXPENSE

”
-1
=
w
a
w
®
z
w
a
3
w

-]
<
o
w
z
w
(0}

EVENT INFORMATION
RECIPIENT INFORMATION
ADVERTISING DETAILS

UPLOAD DOCUMENTS

Links to 3.1.1.2

Links to 3.1.1.1




Saved & Closed Record - Alert’”

The Compliance
Officer then clicks to
Save and Close the
Record.




Saved Record - Alert

aved NO osea:

The record has been saved
but NOT closed and will
remain on your alerts
console until it is closed.

)

3.1.1.1

If the Compliance
Officer clicks to Save
the record, he will
get a message that
the record has not
been
closed/submitted




Save and Close Record

Promotional Spend Compliance u Sign Out
= ‘ 1 Y Katie Moore, Compliance Officer
Bette r%‘é Pharma Home Recegds Rules -, v

S . Latency Alert
Alert Date Description ecord  Brand Status Status  Level

%+ Incomplete Record 09/05/201C  Record is Missing Data Open - Pending M Analysi: Escalated [ ]
% Non-Compliant Record 09/01/201C  Data Entered is Non-Compliant 0003923 Open - Pending Manager Analysis ~ Normal (]
Monitor & Tracking Reports System Reports Disclosure Reports
Select E| Select B Select B
o Emity Submission Submission
¢ } T A Date Status
I N i 4 ~ \ California February 15, 2011 o
1 \ )/1 A, 5 DC APl 15, 2011 (5]
? Vs ' VE ¢ N Maine ebruaiy 20, 2011 o
G . 6’. Massachusets  March 8, 20 L]
A\ { / District of Columbia Minnesota August 852011 [+
\ ) A West Virginia  February 158011 o
\ U’ "i Federal March 31, 2013 °
\ £ A )
E4
4 "
/ P,
el ¢
{
\ :)
SN ) & ST
SN ' % > )
. “;r) 29 A b ' ‘.‘;‘\",g ) y 7 B -
o 7 W) -l
. N ' y
N }
\ >y
. Fully Compliant Partially compliant . Non-compliant

4.1.3

If the record was
“Save and Close”,
the Modal window
fades away and the
updated and saved
record slides up and
is removed from the
Alerts, Dialog Boxes,
etc console on the
Compliance Officer’s
Homepage.

Links to 3.0.1




Search Records
Betterff%Pharma

Date Jan. 01, 2008

Advanced Search '

Links to 3.0.2

Dec. 01, 2009

Jan. 01, 2010

Sign Out

Katie Moore, Compliance Officer

= A ° 4

v

4

» Today

Links to 3.1

3.0.1

If the user clicks on
“Records” button on
the home page, a
search screen opens
up, with an option
of Advanced Search



Search Records Advanced Search  °%

Katie Moore, Compllance Offlcer

7 Advanced Search
screen gives option
Advanced search o N v s to search the
Seleci:me E] Select E] ;:rect e B reco rdS th rough
spend Types variety of filters
Select E] Select E] Select E
Amount cos .
$0 1 S > $2,000

Close Advanced Search ’

Links to 3.1




Search Records

e O B0 @
Bette r:Pharma Records !e!rtls Rules

Searcn cxXpensc Il

Advanced Search ,

Record No.~ HCP Name ¥

KXXXXXXXXXX
RHKKHXHXKXAKXX
KXXXXKXXXXX
KXXXXKXXXXX
XXXXXXXXXXX
KHXHKHXKKXAKXX
KXXXXKXXXXX
KXXXXKXXXXX

KXXXXXXXXXX

Date

Gl

KXXXXKXXXXX
RXXHKHXKCKXAKXX
KXXXXKXXXXX
KXXXXKXXXXX
HXOXKXKXXXXX
HOXOOXKHXXXXX
HKXOKKXKXXXXX
KXXXXKXXXXX

HXOXKXKXXXXX

Jan. 01, 2008

Dec. 01, 2009

Jan. 01, 2010

4 Spend

i
State ¥ Spoend Type Code ¥ Date ¥

XX

XX

XX

XX

XX

XX

XX

XX

XX

KXXXXKXXXXX

RHOCKXKKXAKXX

KXXXXKXXXXX

KXXXXKXXXXX

XXXXXXXXXXX

KXXHKHXKKXAKXX

KXXXXKXXXXX

KXXXXKXXXXX

XXXXXXXXXXX

00/00/0000

00/00/0000

00/00/0000

00/00/0000

00/00/0000

00/00/0000

00/00/0000

00/00/0000

00/00/0000

\ 4

i
Amount ¥

$0000.00
$0000.00
$0000.00
$0000.00
$0000.00
$0000.00
$0000.00
$0000.00

$0000.00

i
Business Units ¥

HKXXXXKXXAXXX
XXX XXXX
HKXXHKXKXXXXX
KXXHXXKXXKXX
HKXXXXXXXAKXX
KOO XXXX
HKXXHKXKXXXXX
KXXHXXKXXKXX

XXXXXXXXKXX

» Today W:-"" B

i
Activity Types ¥

KXXXXKXXKXX

XXXXXKXXXXX

KXXHXXXXXXXX

KXXXXKXXXXX

KXXXXXXXKXX

KHOCKXHXXXAKXX

KXXXXKXXXXX

KXXXXXXXXXX

KXXXXXXXKXX

= W

$0000.00
I
Event Types ™

KXXXXHKXXXXX
KHCKHXKCKXAKXX
KXXXXKXXXXX
KXXXXKXXXXX
XXXXXXXXXXX
RHXXHKHXKKXKXX
KXXXXKXXXXX
KXXXXKXXXXX

KXXXXXXXXXX

- View Results  *

Katie Moore, Compliance Officer

The search will
return all the spend
records that match
the selected criteria



View Record Details 311

If the user selected
to view a disputed
: — record, the disputed
Level Record No. Latency Status  Description Alert Status
@ 00039440 Normal Spend Recipient Disputes Data Review Dispute Open - Pending Manager Analysis re CO rd a p p e a rS I n
Event Information 4 5 6 7 8 the wizard and the
Event Location » disputed data iS
Brand(s) = | Select tagged .

Event Date « - ! Disputed
Venue Type *  Select
Other Venue Type
No. of Speakers »

No. of Speakers (excluding Employees)

No. of Employees
Venue Address Line 1=
Venue Address Line 2 »
Venue City =
Venue State = Select

Venue Zip »

EVENT INFORMATION
' ADD NOTES REGARDING EXPENSE

)
-1
=
w
a
w
®
z
w
o
3
&
=t
<
[
w
z
w
(0}

' VENDOR INFORMATION
'RECIPIENT INFORMATION

' ADVERTISING DETAILS
' UPLOAD DOCUMENTS

EXPENSES

* Required Fields




Search Cases
Betterff{fPharma

sedrcn

Keywords

Advanced Search

J

Date Jan. 01, 2008

Dec. 01, 2009

Jan. 01, 2010

> n i
Katie Moore, Compliance Officer

L° 4

Links to 4.1

4.0.1

If the user clicks on
“Cases” button on
the home page, a
search screen opens
up, with an option
of Advanced Search



Search Cases - Advanced

Jenarma 63 ) (2
Better®Pharma III Rules

Keywords
Dec. 01, 2009 Jan. 01, 2010

Date Jan. 01, 2008 1) \ S Today

Advanced Search

HCP Name CiD Spend Type Codes

Select E] Select E] Select E

Business Units Event Types Event Types
Select E] Select E] Select E]
Amount
$125 $500
$0 Y, Vi $2,000

Close Advanced Search ’

Katie Moore, Compliance Officer

Employee ID
Select

Links to 4.1

L° 4

4.0.2

Advanced Search
screen gives option
to search the
records through
variety of filters



Search Cases - Results
Betterf}f’i‘i’zPharma :IY

searcn

Keywords

Close Advanced Search

Case

No. ~

Record
No.

J

HCP Name ¥

KXXXXXXXKXX
ROHOCXKKXXAKXX
KXXHXXKXXXXX
KXXXXKXXXXX
RXXCKXHKXXAKXX
RHOCXKKXAKXX
KXXXXKXXXXX
KXXXXXXXXXX

KXXXXXXXKXX

Sign Ou

Katie Moore, Compliance Officer

=< \° 4

$0000.00

I i i
Business Units ¥ Activity Types ¥ Event Types ™
JOOKXXXKKK — XIOOKKKXKXK  XXXXXKXKXXXX
JOOOOOOKKK— XIOOOOKXKXK  XXXXXKXXXXX
JOOOOOKKKK— XIOOOKKKXK + XXXXXKXXXXX
JOOOKKKXKXK — XIOOKKKXRXK XXXXXKKKXKX
XOOOOOOKKK— XIOOOOKXKXK XXXKXHKHXXKX
JOOOOOKKKK+ XIOOOOKXRXK XXXXXKXHXXKX
JOOOOKKXKXK— XIOOKKKXRXK XXXXXKKKXXXX

HKXXHXXHKXXKAK XXX XXXX KXXXXKXXXXX

Dec. 01, 2009 Jan. 01, 2010
Date Jan. 01, 2008 1) {J » Today
cD~ state - z”e"d Type & [s)gf: s Amount‘l‘

ode
XXX XX XXX 00/00/0000 $0000.00
KOO XXX XX XXX XXX 00/00/0000 $0000.00
KOO XXX XX XXX 00/00/0000 $0000.00
XXX XX XXX X 00/00/0000 $0000.00
KOO XXX XX XXX XXX 00/00/0000 $0000.00
KOO XXX XX KOO XXX 00/00/0000 $0000.00
XXX XX XXX X 00/00/0000 $0000.00
XXX XX XOOOOOKXXXX 00/00/0000 $0000.00
HKOOOOXHXXX XX KOO X 00/00/0000 $0000.00

HXXXXKXXKAK XXXXXHKXXXXX XXXXXXXXXXX

4.1

Clicking on “Search”
button gives all the
cases that match the
filtering criteria



4.1

Search Cases - View Case Details

Sign out Compliance Officer

Katie Moore, Compliance Officer

2 | @ can click on a

;:r;d Compliance
Better“Pharma

specific case to get
ool ‘ etz o200 all the case details

Date  Jan. 01,2008 Today
 Close Advanced Search '

v v

Search Case Results L OF DISPLAYED EXPENSES:

Case _ Record M spend Type M Spend d N i L
No. © No. ~ HCPName~ CID~¥ state v o0 ¥ Date¥  Amount~ Business Units ¥ Activity Types ¥ Event Types™

+

00039440 - 00039440 XO0OOCRKXX - XXXXXXXXXXX -~ XX XXXXXXXXXXX  00/00/0000 $0000.00 = XXXXXXXXXXX - XXXXXKKXKXX - XXXXXXKXXXX
00039432 00039432 XOOOOKXXXX - XOOKXXXXXXX + XX XXXXXXXXXXX  00/00/0000 $0000.00 = XXXOXXXXXXX - XXOXXKXXXX - XXXKXXKXXXX

00039234 : 00039%& XIOCXKKXKXXK - XXXKXXXXXXX - XX XXXXXXXXXXX  00/00/0000 $0000.00  XXXOXXXXXXXX + XXOXXKXXXX+ XXXKXXKXXXX

————

\

o |

The Expense was submited ane Doe 01/15/2011

2  The Expense was disputed RLJames Goodman 01/31/2011
Notes Upload Documents

.o

1 Dispute: Event Date, Amount Dr. James Goodman 10/27/2010 1 receipts.pdf 4KB 10/27/2010 Ll n ks to 3 ] 1 L] 1
The event date is incorrect as is the amount. 2 | license.doc 6KB 10/27/2010
Take Investigative Action: | Phone & Add Notes =] |

% Email Jane, | understand record 000039440 has been disputed by Dr. James Goodwin. | have... Jane Doe 01/15/2011

00039432 - 00039432 XOOOKKXKXX + XOXXXXXXXX XX KXXXXXXXXXX  00/00/0000 $0000.00 = XXXXXXXXXXX - XXXXXXXXKXX XXXXXKXXXXXX

00029234 00029224 XOOOOOCXXXX XXX XX KXXXXXXXXXX  00/00/0000 $0000.00  XXXXXXXXXXX+ XXXKXKKXXXX XXXXXHXKXXXX

+*
+*
00039440 £ 00039440~ XXXOOXXXXX - XXXXHXXXXXXX XX XXXXXXXXXXX  00/00/0000 $0000.00 = XXXXXXRXXXXX + XXOKXXKXXXX HOXOOKKXXXXX
00039432 5 00039432 XXOKKXXX - XXXXXXXXXXX XX KXXXXXXXXXX  00/00/0000 $0000.00 = XXOOOXXXXK XXXXXXXXKXX HKXOXKXXXXXXX
L

NNN39234 © NNN39234 XXAXAXXXXXX - XAXXXXXXXXX XX AXXAXXXXXXXX nn/nonnnn |S00N0 0N - XXXXXXXXXXX - XXXXXXXXXXX AAXXXXXXXXX



3.1.1

View Record Details

Compliance Officer
can click on a
specific record to get

all the spend details
*

Spend
Record No. HCP Name CiD State  Spend Type Code Date Amount Business Units Activity Types Event Types

1 HKOXKEXARXX - KXXHKXKXXARXX XX HKXOXKXXXXXXX 00/00/0000 $0000.00 = XXOOXXXXXXX KXXXXKXXXXX KXXXXKXXXXX

1 2 3 4 |} Expenses 6 7

Total Employee Cost
Honoraria

Air Fare

Hotel

Transportation

Food & Beverage Expenses
Audio Visual Expenses

Meeting Room Rental Expenses Li n ks to 3 ° 1 . 1 . 1

Vendor Management Fees

Total Grants

Other Expenses
Other Expense Description

Other Expense Total

12}
-l
<
B
w
(=]
w
(2]
<
w
o
x
w
-1
<
24
w
<
w
o

VENDOR INFORMATION
' EVENT INFORMATION
RECIPIENT INFORMATION

EXPENSES

Links to 3.1.1.2




6.0

Generate Report

Clicking on
“Reports” button
brings the user to
this screen, where
they can choose
between a Entity
Disclosure report
(i.e., Minnesota
report), or Per-
Instance report (i.e.,
for a specific spend
user, by HCP, by date
range, etc)

Reports

el

Report Type

() Disclosure Entity ‘

() Per-Instance Select

Links to 6.0 (this
screen)

Links to 6.0.1
(this screen)




Reports

el

Report Type (@ Disclosure

() Per-Instance

Entity

Select

Generate Report

Date

Jan. 01, 2008

Dec. 01, 2009

Jan. 01, 2010

Links to 6.1.1

6.0.1

If the user selects
“Disclosure” radio-
button, they can
choose “Entity”, and
a date range



Reports

el

Generate Report

Select

Select Date to Display In the Report

[=]

Report Type () Disclosure Entity
@ Per-Instance Select EI

HCP Name CiD Spend Type Codes

Select [~ Select [~] Select [~

Business Units Event Types Event Types

Select [~ Select B Select (~]
Employee ID Spend User Primary Recipient Name Flagged

Select E] &
Allocated Transaction Amount Date

$125 $500 Dec. 01, 2009 Jan. 01, 2010

50 () f > $2,000 Jan. 01, 2008 ) f » Today
Expense ID

A/BCDEFGHIJKLMONPQRSTUVWXY Z

Source System Code

TA'BCDEFGHIJKLMONPQRSTUVWXYZ

S,

Links to 6.1.1

6.0.2

For Per Instance
Report, they can
also choose variety
of filters in
Advanced Search
screen



PDF of Per-Instance Report &

Repores Once the report is
B T e e | generated, the user
P ——— o | can choose
 @00r erat Ereviw o ou o oty ownond s el the ot i e | LA ey Interactive report
c”Mth:”:m SM rmay iy WOMID Liomses Usese Liemse Lrse Tot (where they can drill
e e — down further) or
e TN, e on - o PDF Print Preview,
i T 7 10 DY " 5 s where they can save
e B h :" to their hard-drive
or print the report
iR o TS




PDF of Per-Instance Report ¢

Reports In the Interactive or
vl PDF Print preview
= mode, the user can

Display Type: O Interactive View -

@ PDF Print Preview ( Note: You can only print, download and email from the pdf view.) : \ Scro I I th r‘o ugh th e

California Monitoring Report - Per Instance Spend

HCP HCP HCP Credentials Perscriber HPC Primary Primary| MDMID License# License License Licensjy” T re p O rt

Last First M YIN Affiliation City State State Flag Exp. Spend

Links to

Sanders Thomas T MD Y Los Angeles CA 241

Hamilton John w MD Y Los Angeles CA 6 1 1 1 2 3241

Sanders Thomas T MD Y Los Angeles cA Scbogipoahe 3241
, Sanders  Thomas T MD Y Los Angeles CA CA 241

Sanders  Thomas T MD Y Los Angeles CA 3241

Sanders Thomas T MD Y Los Angeles CA CA $241 Li n k s t o

>>
6.1.1.1.1

r = = T o ——n = —c e — A

B S —— : : : : 5 é Links to
Current View 6. 1 . 1 . 1 .3

Filename: Aggregate Spend
Date executed: Genentech Confidential




Download PDF Report

@, Save As

@@*’I < Documents 4 My Documents i MyPrOJects " CompllanceSpend >

v|¢¢ H Search ComplianceSpend R '

Organize ~

New folder &l - o

' I=™ Microsoft Office Pc—  Documents ||brary Arangeby: Folder -

ComplianceSpend
. Favorites
B Desktop

14 Downloads

>

~ ~

111

111

~» Recent Places

| Libraries

.. Documents

4. Music
., Pictures |
L %
B videos 4
T AAdminictratar fAr DCC cAliitian ) hinnharmm19 v
File name: report.pdf -
Save as type: [PDF (*.pdf) v

Authors: IBM_USER Tags: Add a tag

(@ Standard (publishing

l Options... ) o
online and printing)

Open file after publishing =TT S

(publishing online)

“ Hide Folders Tools ~ Save ] l Cancel

6.1.1.1.2

The user can decide
to save the report in
PDF format to his
hard drive



6.1.1.1.1

Print PDF Report

The user can decide
to print the report

8.5ins x 11ins Printer:  Adobe PDF

5 $ Copies: 1

I

Hl s s s (o] |s — Position
Center Image

Top: | 4.826

Left: | 2.805

— Scaled Print Size
[ scale to Fit Media

Scale: 100%
Height: 1.347 } @
Width: 2.888

Print Resolution: 72 PPI

STERREEE [ |print Selected Area
Match Print Colors Bounding Box

Gamut Warning Units:  inches v
Show Paper White

[ cancel | [ Done | [ Print One




Ema|| PDF ReOrt 6.1.1.1.3

Or the user can
decide to email the
PDF version of the
report to other users

To: | Jane.Doe@BetterPharma.com
Add CC | Add BC
Subject: | State Report

Attachments: | StateReport.pdf

«CZD GG




View Interactive Report

K3
=l

Display Type: @ Interactive View

©) PDF Print Preview ( Note: You can only print. download and email from the pdf view.)

KXXXXKXXXXX

HOXOXXXXXXXXX

KXOKXXXXXXX

HKXOXKXKXXXXX

HOXOXXXHXXXXXX

HOOXXHKXXXXX

HKOXOXKXKXXXXX

HXOOXKHXXXXX

HOXOXXXXXXXXX

M A Spend
CID ¥ State ¥ Spend Type Code ¥ Date ¥
HXOXKXKXXXXX XX XXXXXXXXXXX 00/00/0000
XOOOXXXXAXXX XX XOOKXXXXAXXX 00/00/0000
XXXXXXXXXXX XX XHKXKXXXXX 00/00/0000
KOOKXXKXXXK XX XXXXHXXXXXX 00/00/0000
HOXOKXXXXXXX XX HOXOKXKXXARXX 00/00/0000
XOOXXXXXXX XX XOOOXXXXAKXX 00/00/0000
XXKXXXKXXXX XX XXX KXX 00/00/0000
HXOXKXKXXXXX XX HXOXKXKXXXXX 00/00/0000
XOXOXKXKXXAXXX XX XOOKXXXXXXX 00/00/0000

Links to
6.1.1.2.1

i
Amount ¥

$0000.00
$0000.00
$0000.00
$0000.00
$0000.00
$0000.00
$0000.00
$0000.00

$0000.00

L
Business Units ¥

XXXXXHXXXXXX
XXXXXHXXXXXX
XOOOXHKRXXXX
KXOOCKXXKX
XXXXXKXXXXX
KXXXXHXXXXXX
KXOOKXXKXXXX
HOHOCXHKXXXXX

XXXXXKXXKXX

i i
Activity Types ¥ Event Types ™

KXXXXHKXXXXX

KXXRXXKKXXXX

KXXXXKXXXXX

HXXXXKXXKXX

KXXXXHXKXXXX

KXXXXXKXXXX

KXXXXKXXXXX

RXXKXHKXXKXX

KXXKXHXKXXXX

XXXXXHXXXKXX

KXXKXKKXXXX

HXXHXXKXXXXX

KXXXXHKXXKXX

KXXXXHXKXXXX

KXXXXXKXXXX

KXXXXKXXXXX

RXKKXHKXXAKXX

KXXXXKKXXXX

6.1.1.2

In the Interactive
view, the user can
drill down on any
specific record

within the report



6.1.1.2.1

View Record Details

In the Interactive
view, the user can
drill down on any
specific record

X within the report

Spend
Record No. HCP Name CiD State  Spend Type Code Date Amount Business Units Activity Types Event Types

1 HKOXKEXARXX - KXXHKXKXXARXX XX HKXOXKXXXXXXX 00/00/0000 $0000.00 = XXOOXXXXXXX KXXXXKXXXXX KXXXXKXXXXX

1 2 3 4 |} Expenses 6 7

Total Employee Cost
Honoraria

Air Fare

Hotel

Transportation

Food & Beverage Expenses
Audio Visual Expenses
Meeting Room Rental Expenses
Vendor Management Fees
Total Grants

Other Expenses

Other Expense Description

Other Expense Total
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Search Rules
Betteri{?fPharma

Keywords

Advanced Search

Links to 7.0.1
(this screen)

Katie Moore, Case Analyst

-

7.0.1

The Rules button
will bring the user to
the Search screen. In
the “Keywords”
field, they can enter
either rule name,
rule number or
description to search
for specific rules



Search Rules
Better=Pharma

searcn

Keywords

Category

Contracted

Close Advanced Search

(=]
(=]

Sub Category Activity

Associated with Record No.

Linksto 7. 1

(=]

> n |
Katie Moore, Case Analyst

Expense

A 4

7.0.1

Advanced Search

button brings out
variety of filters to
search on



Search Rules - View Results 7

\§

Promotional Spend Compliance A Sign Out
) ﬁ u II Katie Moore, Case Analyst
Bette r;‘;. Ph a r m a Home Records Reports Rules > (7

Keywords
Category Sub Category Activity Expense
Contracted Associated with Record No.

Close Advanced Search |

Rule No. Rule Name Description Category Sub Category Activity Expense Contracted Assoc.
Records
00039440 XXOOXXXXXXX KXXXXXXXXXX ROHOCXKXXXXX HOXOOXKHXXXXX XXXXXXXX XXXXXXXX XXXXXXXX 13

RO XXXX XXX XXXX ROHOCOXXXAX XXX XXXX XXOCKXXXXC XHXOKXXXXC XXOKXXXXC
KXXXXKXXKXX HOXOXKXKXXXXX HXXHXXKXXKXX HKXOXKXKXXXXX KXXXXXXXE KXXXXXXXE X
KOO XXAX HOHOOKKXXXXX OOCOXXXAX XXX XXXX KHXOXKXXKXC KXOKKXXKC X
XXXXXXXXKXX HKXXKXKXXXXX HXXXXKXXKXX HKXXHKXKXXXXX HXXXXKXXE XXXXXKXXS
KOO XXXX HOOOOKHXXXXX KOO XXXX HOHOOOKHXXXKX KOOKXXAC KKK
KXXXXKXXKXX HKXOXKXKXXXXX HXXXXKXXXXX HKXXHKXKXXXXX KXXXXKXXS X XXXXXKXXS 13

KXXRXXHXKXXXX HOOXXKXXXXX KXOKXKRKXKKK -+ XXKXXKXXXXX XXKXXXXXE X HXXXXXXX 25

000 &xmﬂxm XXCOOXKKXX  XXKKKKXKKK XXXKXXKXKS

Links to 7. 1.1 Linksto 7. 1.2

|| (T

XXXXXKXXS 7

Clicking on Search
button after
entering search
criteria brings up list
of all rules that
match the criteria



Search Rules - View Results 7

Promotional Spend Compliance

Better=Pharma

)

atily

&

“eet Vupes®

Sign Out
Katie Moore, Case Analyst
Rules . \_ [

Keywords
vCategory Sub Category ) Activity ‘ vExpense
Contracted Associated with Record No.

= | | G
Close Advanced Search ’

I 3 Results

Rule No.  Rule Name Description Category Sub Category Activity Expense Contracted Assoc.

Records

definitions =
set the customer to the individual customer X k
[where] X
set the citizenship to the citizenship of the customer X
[where] X
set the risk tolerance to the type of risk tolerance of the customer X
[where] X
set the age to the age of the customer [£] X
[where] X
set the employment status to the employment status of the customer 3
[where] X
set the annual Income to ¥ an income [from/in] X
where the type of this income [£] is Annualincome [£] X
3+ X
3
if
all of the following conditions are true : 5
B 00039432 O00000KK. XOOOGOXXXXX JOOOOKKXXXK  XOOOOOKKKX XXX KOOOKXKKX KHKXXXKX: 25
%+ 00039234 HXXXXXXXKXX HOOKXKXXXXX HXXXXXXXKXX HOXOKXKXXAKXX XXXXXXXXE XXXXXXXXE XXXXXXXXE 14
% 00039440  XXOOOKXXXX - XXOOKKKXXXX JOOOKKXXXK  XOOCOOOKKKX XK HOOOXKK KX 25
+ 00039432 HOXOKXXAKXXKX HOXOKXAKXXAKXX HXOKXXAKXXKX HOXOKXXXXAXXX XXXXXXXXS XOXOXKXXXX XOXOXKXXXX 1
+ 00039234 XXOO00OXXXX £ XOOOOOOKXXX JOOOKKXXXK+ XOOCOOKKKX XXX XOOOXXKX XXXXXXXX 25
% 00039440 HOXOKXXAKXXXX XOXOKXKXXARXX HOOKXXAKXXKX XXOXXXXXXAXXX XXXXXXXXS XOOKXKXXXX XOXOXKXXXXS 13

The user can click on
any rule to get the
description of the
business rule



View Record Details Assoc. w/ Rule "2

The user can view all
the records
associated with a
specific rule

N A Spend i 1 M M
Record No.¥ HCP Name~ CID~¥ State ¥ Spend Type Code ¥ Date ¥  Amount ¥ Business Units ¥ Activity Types ¥ Event Types™

HOXOOOCKHXHXK - XXX XXXX XX HOXOOXKHXXXXX 00/00/0000 $0000.00 = XXOOOOKXXXX HOOOXKHXXXXX KOO XXXX
HKXOKXKKXARXX - KXOXKXXXXXXX XX HKOXOXKXXXXXXX 00/00/0000 $0000.00 = XXXXXXXXXXX HKXXKXKXXXRXX KXXXXKXXXXX
HXOXKKAXARXX - KXXKXXKXXXX XX HOXOKXXKXAXXX 00/00/0000 $0000.00 = XXOOOOKXXXX HXOXKXKXXAKXX XXXXXXXXKXX
HKXOKHXKKXARXX - XKXOKXKXXXXX XX HKXOXKXKXXXXX 00/00/0000 $0000.00 = XXXXXXXXXXX KXXHKXKXXXXX KXXXXKXXXXX

KOO XXXX - KXKHKHKHXKXAKXX XX HOXOOXKHXXXXX 00/00/0000 $0000.00 = XXOOOOKXXXX HOHOOXKHXXXXX KX XXXX

2 3 4 B} Expenses 6 7

Total Employee Cost
Honoraria

Air Fare

Hotel

Transportation

Food & Beverage Expenses
Audio Visual Expenses
Meeting Room Rental Expenses
Vendor Management Fees
Total Grants

Other Expenses

Other Expense Description

Other Expense Total

GENERAL EXPENSE DETAILS

VENDOR INFORMATION
lEVENTINFORMAﬂON

RECIPIENT INFORMATION

ADVERTISING DETAILS

UPLOAD DOCUMENTS

ADD NOTES REGARDING EXPENSE

EXPENSES




Saved & Closed Record - Alert’”

The Compliance
Officer then clicks to
Save and Close the
Record.




Saved Record - Alert

The record has been saved
but NOT closed and will
remain on your alerts
console until it is closed.

3.1.1.1

If the Compliance
Officer clicks to Save
the record, he will
get a message that
the record has not
been
closed/submitted




Log In

Spend Compliance

o
)

Better Pharma

k=

02.01.2011

MERGING SCIENCE

and

TECHNOLOGY

Goodwin465

8.1

The Compliance
Officer Logs Out and
returned to the Log
In Screen



Covered Recipient Receives Email

| ™ Gmail - We miss you! Che... x | * |

Gmail Calendar Documents Photos Reader Web more v

Cmail

by Gaogle

Mail
Contacts
Tasks
Compose mail
Inbox (313)
Buzz ®
Sent Mail
Drafts (13)
Personal
Travel

7 morev

Chat =&

Search, add, or invite

Invite a friend =

Give Gmail to:

(semsinie] s

Preview Invite

james.goodman@gmail.com | Settings | Help | Sign out

Search Mail || Search the Web ‘ Show seacch options

Local Coupons - www.Groupon.com - 1 ridiculously huge coupon a day. Get the best of your city @90% offt
«Back to Inbox | Archive | Reportspam | Delete | Movetow | Lavelsv | | Moreactionsv |

We miss you! Check out local events and updates you've been missing inbox [

Eventful to me

Images are not displayed.
Display images below -

s dis,

show details Jan 24 (7 days ago) | 4y Reply | v |

it s from events@eventful.com

Is Gmail blocking the images in this email? Click the "Always display images...” link above.

January 24, 2011

disputed record updated

Dr. James Goodwin,

The following record, which you disputed, has been modified and closed. Please review the updated record.

Disputed Record Updated

Spend Spend Expense
Category Type Type

Meal without... = Contracted Services

Lic. NPI
Dispute Record Sales Person State Number Event Event Date Amount

Dispute - 00033478 - Jane Doe CA 497657 EventName  08/02/2010 Individual Meal 545.00

Aboutthese ads (< >

«Newer 16 of 616 Older »

15 New window
Piint al

£ Map this
12626 High Bluff Drive
San Diego. CA 92130

Ads

Ruby Tuesday

Visit & Enjoy Our Three-Course
Brunch, Garden Fresh Salads & More!
www.RubyTuesday.com

Chuck E. Cheese's Savings
Eat, Play, Win at Chuck E Cheese's
Family Fun Deals Starting at $20!
www.ChuckECheese.com

Daily Deals

Get the Best Prices on the Most
Popular Daily Deals Around!
www_Sold.com

Local 1-Day Coupons

Up to 90% Off the Best Stuff to do!
Restaurants, Spas, Events and More
www.LivingSocial.com

Today: $87.99 Samsung TVs

50" Samsung LED HDTV for 95% Offt
Blowout Sale Today. Buy Now.
QuiBids.com

Online Grocery Coupons
Get coupon for Ronzoni Garden
Delight veggie enriched pasta
www.ronzonigardendelight com

Chucky Cheese Coupons




